Last Saturday morning, | awoke to discover the hard drive on my old computer had crashed.
Needless to say, this has been a stressful week; I'm still discovering things | lost. | did back up
a lot of data, but not all of it, and some more recently than others. One of the most important
things I lost was the address book in Microsoft Outlook Express. | did have it backed up, but
the back up is old, and the file won't import directly into the new email server I'm using. So, if
you are used to getting mail from me occasionally, please email me so | can insert you into my
customer address book. Mostly, I'm like an old dog trying to learn new tricks. The new
computer | have doesn't work exactly like the old one, and I'm still in the process of installing
needed programs so | can do all the work | need. What in the hell did we do before we had
all these fancy gadgets to help us do all this here fancy work?



